case study
Aventis Systems
Sees Growth of Social Media
Presence and Engagement
Aventis Systems is a growing business that offers custom
IT solutions to SMBs, government agencies and educational
institutions in the USA and internationally. While they
had a healthy social reach, they were unsatisfied with the
results they saw from social media. Hoping to increase their
following, audience engagement, site visitors from social and
transactions from social, Aventis Systems turned to
madison/miles media.
read more

Microsoft Office 365’s many features and tools are particularly useful for small- to mid-sized
businesses. Offering access to an enterprise-level platform at an affordable price, it continues
transforming the workplace with new, better tools. Here’s a look at seven benefits of Office 365.
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IMPROVED
COMMUNICATION
Communication happens on many levels in the business environment, so
it’s important to have the right tools to keep employees connected and
communicating. Here are three ways Office 365 accomplishes that:
Outlook

Email. Outlook isn’t your average email; it has robust businessfriendly features such as spam and phishing filters and tools to help you
manage contacts, emails, calendars and more. It also has a number of
productivity hacks to make your life easier.

Construction professionals need effective IT solutions to be productive
and efficient, but research shows the construction industry lags behind
many others in its ability to take advantage of the latest technology.
The primary reason for this disconnect is that technology adoption is
not top of mind in the industry because of a lack of IT knowledge and
dedicated IT support staff.

Editor.

For anyone who wants to write better (and who doesn’t?!), the Editor
feature is like having a virtual writing assistant. It helps with grammar,
punctuation and even suggests ways to improve your sentence structure and
content.

Small businesses have come to rely on the cloud because it allows them to be more
competitive in their market — and against larger players. By 2022, about 60% of all business
owners will host their data in the cloud, which is double the number of businesses using it in
2018.[1] Already, an estimated 90% of businesses are using some type of cloud service.[2]

THE AVENTIS SYSTEMS

SPARE KIT

But all clouds are not created equal, so it’s important to understand how private and public
clouds differ — and what that means for your business.

When you need parts, you don’t want to wait.
Now, you don’t have to!

PRIVATE VS. PUBLIC:

WHAT’S THE DIFFERENCE?
Private and public clouds provide the same basic function — to host data — but the
main distinction is who uses the servers in that cloud and how they use them.

There’s no way to ever completely plan for what can go wrong with computer equipment. That’s
why having a warranty that fits your needs is so important for your business. When it comes to
protecting major investments like computer equipment, a warranty can make sure that you’re
covered in case of equipment failure or damage.

What Is a Warranty …
A warranty is a guarantee that if your equipment is defective or breaks down
during the coverage period, you won’t be on the hook for the cost of repairing or
replacing that item.
How often do you wish you had a spare? Whether it’s a spare tire when you suddenly get a flat or a spare key when
you accidentally lock yourself out, spares are great to have around. And that’s why we created the Aventis Systems
Spare Kit.
With our spare kits, you’ll always have backup hardware parts on hand when you need them. And, whenever you
use parts from the kit, Aventis Systems will replace them — and give you free shipping, to boot!

Spare Me: The Details

Our kits are available both for servers and storage, and they come in three levels: Basic, Advanced and Superior.
You’ll never have to wait on replacement parts when you have these on hand. Here’s what’s included:

… And Why Do I Need One?
While most equipment comes with a basic warranty at purchase, it’s often limited
both in terms of what it covers and how long it lasts. A more comprehensive
warranty that is tailored to fit your needs ensures that you get exactly the
coverage you’re looking for — and keeps you from facing unexpected expenses in
the event of equipment failure.

In a public cloud, your data is stored in the provider’s data center and the provider is
responsible for managing and maintaining it. Although the information is kept separate,
resources are shared between multiple tenants across the network. Typically, a vendor
provides those tenants with the services and users only pay for the services that they use.
The shared network has limited customization, but can be scaled to meet changing needs.
In a private cloud, however, services and the infrastructure are maintained on a private network,
with hardware and software dedicated specifically to a single organization. This makes it easier to
customize resources for specific needs or requirements. The cloud can be set up to be on-site or
off premises, and it offers greater privacy and security than a public cloud.

PRIVATE CLOUD

PUBLIC CLOUD

Single client

Multiple clients

On-premises or off-premises

Off-premises

Capital cost to set up and maintain

No capital cost

High IT overhead

Low IT overhead

Fully customizable

Limited customizations

Fully private network

Shared network

Possible under utilization

Scalable with demand

58.8%

Skype

for Business. Allowing users to connect one-on-one or with up to
249 other people, Skype for Business makes face-to-face meetings possible
regardless of how far apart you are.

BETTER
COLLABORATION

OF SURVEYED CONSTRUCTION
COMPANIES HAD FEWER THAN
FIVE DEDICATED IT EMPLOYEES
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Office 365’s collaboration and communication tools walk a similar path, making
it possible to work together like never before. They allow you to build cohesion
and inform your employees throughout your intranet while driving organizational
efficiency. By sharing common resources and applications on both home sites
and portals, it has never been easier to work together from anywhere. Here are
the top five features that make collaboration easy in Office 365:
Planner. This comprehensive tool lets users create a plan for a work
project, add team members, assign tasks and keep the project status updated.

According to a recent Construction Technology Report from
JBKnowledge, 58.8% of surveyed construction companies had fewer
than five dedicated IT employees and cited a lack of IT support as the
primary factor limiting their ability to adopt new technology. With
limited IT support and leadership buy-in, it’s clear that projects come
first in the construction industry, and the technology powering it all is
an afterthought.

Microsoft

Sway.

This storytelling application allows you to create presentations, complete
with high-quality photos and animation, that can be shared on any device.

This lack of IT support translates to problems in the field. According to a
report by FMI, while 52% of companies reported that the needs of field
staff were a top consideration when investing in technology, only 28%
of companies actually took field worker’s input into account. This failure

Yammer.

to take field staff seriously means three conclusions when it comes to

SharePoint.



Field staff view new technology as a roadblock because it’s hard to



Workers aren’t adopting the latest technology or using it correctly.



The current technology is a poor fit with companies’ current

This app is a collaborative tool that is designed like a social sharing
site and lets you communicate with others in your organization, regardless of
where they are.
SharePoint allows multiple users to work on the same document
simultaneously, so you can see in real time what others are suggesting and how
information is being added or reworked.

OneDrive

for Business. By providing storage for all your Office 365 documents
and files, OneDrive for Business improves collaboration by allowing quick, easy
file sharing.
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INCREASED
PRODUCTIVITY
Collaboration and communication are natural allies of productivity, and these four
features of Office 365 are designed to turbocharge office productivity.
Ignore.

The Ignore tool allows you to opt out of those “reply all” email threads
and route the messages directly to your trash.

Tell

Me. As part of Word Online, Excel Online and PowerPoint Online, Tell Me
is an efficient way to find the features you want to use or actions you want to
perform. It allows you to enter words and phrases about what you want to do
next, saving you the time of searching the internet for that information.

integrating technology into the construction business model:

use and they can’t see the value in it.

processes, procedures or environments.

70%

OF CONSTRUCTION
COMPANIES THAT FAIL TO
ADOPT DIGITAL TECHNOLOGIES
WILL GO OUT OF BUSINESS

46%

OF COMPANIES SURVEYED HAVE
EITHER NOT STARTED, OR ARE
JUST STARTING, THEIR DIGITAL
TRANSFORMATION JOURNEY
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about Aventis Systems
Aventis Systems offers comprehensive IT solutions with tailored configurations,
cloud and virtualization services and personalized support. Founded in 2008, the
company is based in Atlanta, Georgia.

marketing challenges
Before madison/miles, Aventis’ posting frequency was inconsistent and social
image quality was low. Their following was mostly disengaged and rarely
interacted with Aventis content. Additionally, Aventis’ target audience is multifaceted and highly technical, requiring separate approaches for each segment.
The IT industry is vast, with many similar businesses vying for the attention of the
very overwrought and underfunded IT buyers whom Aventis targets.
With all this in mind, madison/miles had their work cut out for them in making
Aventis Systems’ message stand out from its competitors and creating social
content that was worthy of this audience’s time and attention.

how madison/miles helped
madison/miles hit the ground running by establishing a consistent and frequent
publishing schedule, monitoring social activity daily and conducting thorough
research to get to know Aventis’ unique
audience inside and out. We evaluated
Let us keep your IT running
smoothly, eliminate downtime
and optimize your technology
infrastructure.

and revamped Aventis’ social profiles on
Facebook, LinkedIn, Twitter, Instagram and
Pinterest, providing recommendations

Cortavo is the ideal, worry-free managed IT service solution that keeps your IT running, eliminates
downtime and drastically reduces cost. In addition to delivering exceptional IT services, Cortavo

that brought these pages to the forefront

also provides forward-thinking strategic planning, consulting and the support you need to optimize
your technology infrastructure.

of their audience’s social feeds. Since then,

Our solution reduces the costs associated with running your business and enables investment in
new technologies that foster business growth and productivity. Let Cortavo fully manage your IT
infrastructure including your hardware, software, communications and support!

we have used channel-specific strategies
NETWORKING
Cortavo provides powerful office
networking equipment and components
such as a Cisco Meraki firewall, wireless
access points, a switch and internet
connection to protect your business from
external threats.

VIRTUAL CIO

VIRTUAL SERVERS
Hosted in Downtown Atlanta in our tier
4 datacenter, our virtual servers are
fully redundant running on enterpriseclass equipment and connected via
two internet connections providing the
highest level of uptime.

Safeguard and future proof your infrastructure.
Our vCIO performs the same functions as a
conventional CIO such as formulating strategic
IT goals, planning the IT budget, analyzing
and reworking business processes, facilitating
technology changes and providing quarterly
business reviews to make sure you’re staying on
target with your goals.

to grow Aventis’ presence and audience
engagement on each platform.
In addition, madison/miles produced

LOCAL IT SUPPORT

quarterly content offers, including in-

When remote assistance is just
not enough, we will dispatch our
trained and certified technicians
to your location to troubleshoot
any of your IT issues.

HELP DESK
Available 24 hours a day, 7 days a week
and 365 days a year, Cortavo’s help desk is
designed to immediately alleviate whatever
questions your employees may have.
Communicate via live chat, email or phone
for fast resolutions.
We also install Remote Monitoring &
Management to proactively handle all of
your IT issues.

USER EQUIPMENT
Cortavo is the first IT solution to fully provide all of the
essential hardware you need to run your business.
Each employee will receive brand new equipment
including a desktop or laptop, dual monitors, a docking
station, wireless keyboard and mouse, gel mouse pad
and a phone system. And we’ll keep it all safe with
managed antivirus programs and spam protection.

depth and well-designed whitepapers on
some of the hottest topics in IT, to deliver

LAPTOP

WEBCAM

MANAGED PRODUCTIVITY
DUAL
MONITORS
DOCKING
STATION
WIRELESS
KEYBOARD

Whether you prefer Microsoft 365 or G Suite, we’ll
provide your team with all the productivity tools,
licensing and training your employees need to be
successful with features such as email hosting,
file storage and sharing, video conferencing, realtime collaboration and more.

followers. We complemented these offers
and our most successful organic content

WIRELESS MOUSE
& GEL MOUSE PAD
PHONE SYSTEM

with carefully strategized and targeted ad
1.844.4CORTAVO | cortavo.com
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quality and timely resources to Aventis’

campaigns, contests and special deals.

page 2

y

tud
s
se
ca

the results — so far
Seven months into our tenure as managers of Aventis Systems’ social media,
Aventis had already seen triple the transactions from social compared to the
previous year, with a combined value of more than 10 times total revenue from
social. Their total social following has jumped by 43%, or almost 4,000 new
followers. Due to several strategically managed engagement campaigns and the

364%
increase in
site visitors
per month
from social
media

overall improvement in content quality and delivery, average monthly visitors
to AventisSystems.com from social media channels has increased 364%.
Further, Aventis Systems’ social profiles now see an average of almost
200 engagements per month, an exponential increase compared to
the previous year.

“As a small business, every marketing dollar
must be focused on revenue-driven, quantifiable
outcomes. madison/miles is our ideal digital
partner for accomplishing these objectives.”
Tiffany Bloomer
Aventis Systems

Are you considering a content marketing strategy to
boost your revenue?
Call us at (817) 908-7827 for a free consultation.
info@madisonmilesmedia.com • madisonmilesmedia.com
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